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The Council of Ambulance Authorities



The Council of Ambulance Authorities 
;CAAͿ is the reƉresentatiǀe boĚǇ for 
the ƉrinciƉal statutorǇ ƉroǀiĚers of 
ambulance serǀices in Australia͕  
Eeǁ �ealanĚ anĚ WaƉua Eeǁ 'uinea͘

CAA ǁas formallǇ incorƉorateĚ in �ecember 
ϮϬϬϮ͕ aŌer oƉeratinŐ as an informal ŐrouƉinŐ 
of the ambulance serǀices in these countries 
since ϭϵϲϮ͘ 

CAA s͛ aim is to inŇuence͕ aĚǀise anĚ ĚeǀeloƉ 
suƉerior ƉreͲhosƉital care anĚ ambulance 
serǀices in the Asia WaciĮc reŐion͘ 

The CAA actiǀelǇ contributes to Ɖublic  
ƉolicǇ throuŐh the ĚeǀeloƉment of a boĚǇ  
of ŬnoǁleĚŐe comƉrisinŐ research͕ 
information eǆchanŐe͕ monitorinŐ anĚ 
common <W/ reƉortinŐ͖ ĚeǀisinŐ anĚ 
imƉlementinŐ stanĚarĚs for imƉroǀeĚ 
ƋualitǇ of care anĚ serǀices͕ anĚ facilitatinŐ 
the ĚeǀeloƉment of common sǇstems anĚ 
Ɖrocesses to leǀeraŐe ũointlǇ funĚeĚ initiatiǀes 
for a common outcome͘

About CAA
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The CAA oǀersaǁ an arraǇ  
of imƉortant initiatiǀes in the 
Ɖast Ǉear͘

A Ɖarticular milestone for our sector 
ǁas reacheĚ this Ǉear ǁith the Council 
of Australian 'oǀernments͛ ;CKA'Ϳ 
aƉƉroǀal for the reŐistration of 
ƉarameĚics͘

/t ǁas ǁelcome neǁs that our eīorts 
to obtain formal recoŐnition for the 
ǁorŬ our ƉarameĚics unĚertaŬe eǀerǇ 
ĚaǇ ǁas successful͘ te looŬ forǁarĚ 
to the Įnalisation of the Ɖrocess ǁith 
leŐislation in states anĚ territories to 
conĮrm ƉarameĚics͛ stanĚinŐ as health 
care Ɖrofessionals͘

/n continueĚ suƉƉort of our member 
serǀices emƉloǇees ʹ from call taŬers 
anĚ aĚministrators to ƉarameĚics in the 
ĮelĚ Ͳ CAA beŐan ǁorŬ ǁith beǇonĚblue 
to builĚ on their &irst ZesƉonĚer 
WroŐram ;&ZWͿ to create a frameǁorŬ for 
ƉarameĚics ǁellbeinŐ in a challenŐinŐ 
ǁorŬinŐ enǀironment͘

The �oarĚ also aĚoƉteĚ a Ɖosition 
statement on occuƉational ǀiolence͕ 
stressinŐ ǌero tolerance anĚ Ěeterrent 
Ɖenalties for aƩacŬs on ƉarameĚics͘  
The statement is incluĚeĚ in this reƉort 
anĚ is aǀailable on the CAA ǁebsite͘

Kur annual Conference in Kctober 
ϮϬϭϱ͕ ǁhich combineĚ the /nternational 
ZounĚtable on CommunitǇ WarameĚicine 
;/ZCWͿ in Delbourne͕ ǁas an outstanĚinŐ 
success ǁith more than ϯϬϬ ĚeleŐates 
from Australia͕ Eeǁ �ealanĚ͕ the h<͕ 
America anĚ CanaĚa͘ 

The Conference ǁas also an oƉƉortunitǇ 
to acŬnoǁleĚŐe our members͛ 
innoǀation anĚ leaĚershiƉ ǁith our 
AǁarĚs for �ǆcellence anĚ to fareǁell 
ĚistinŐuisheĚ members of our �oarĚ͗

ͻ  'reŐ ^assella͕ former C�K of 
Ambulance sictoria͕ ĚeƉarteĚ aŌer 
an imƉressiǀe ϯϬ Ǉears͛ serǀice in  
the sector͘  

ͻ  ZaǇ Creen retireĚ from the �oarĚ 
anĚ leŌ his role as the C�K of E^t 
Ambulance to become the C�K of  
^t :ohn Ambulance ^outh Australia͘

ͻ  Zobert Dorton͕ former C�K at ^AA^͕ 
retireĚ to taŬe uƉ a Ɖost as the Chief 
�ǆecutiǀe of the �ast of �nŐlanĚ 
Ambulance ^erǀice E,^ Trust͘ 

Dembers of the CAA �oarĚ traǀelleĚ  
to CanaĚa for the ũoint WarameĚic Chiefs 
of CanaĚa ;WCCͿ anĚ /ZCW Conference 
to learn more about their aƉƉroach to 
issues ǁe haǀe in common͕ incluĚinŐ 
serǀice ĚeliǀerǇ in rural anĚ 

remote areas͕ anĚ successful sǇstems 
that suƉƉort the mental health for 
ƉarameĚics in a constantlǇ chanŐinŐ 
enǀironment͘ 

The WCC s͛ innoǀatiǀe leaĚershiƉ ƉroŐram 
ǁas a ŬeǇ feature of the conference 
anĚ a ƉroŐram ǁe hoƉe to reference 
in our ϮϬϭϲ Conference in �risbane͕ 
YueenslanĚ͘

�aǀiĚ taters ǁas aƉƉointeĚ as Chief 
�ǆecutiǀe͘ �aǀiĚ has been actinŐ 
in the Ɖosition anĚ brinŐs a ǁealth 
of eǆƉerience to a ĚemanĚinŐ role͘ 
KriŐinallǇ from the h<͕ �aǀiĚ is noǁ 
baseĚ in tellinŐton͕ Eeǁ �ealanĚ͕ 
ǁhere he is WresiĚent of the AeromeĚical 
^ocietǇ of Australasia anĚ Chief �ǆecutiǀe 
of Ambulance Eeǁ �ealanĚ͘ te looŬ 

forǁarĚ to builĚinŐ on our achieǀements 
unĚer his steǁarĚshiƉ͘

Ross Coburn 

Chair, CAA

Chair’s Report

L-R David Foot (ACT Ambulance Service), Ross Coburn (St John Ambulance NT), Peter Bradley (St John NZ), 

Diana Crossan (Wellington Free Ambulance), Tony Ahern (St John Ambulance WA), Tony Walker (Ambulance 

Victoria), Keith Driscoll (SA Ambulance Service), Stephen Gough (Queensland Ambulance Service), Dominic 

Morgan (Ambulance Tasmania), David Dutton (NSW Ambulance).
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Chief Executive’s Report

/ ǁas ĚeliŐhteĚ to acceƉt the 
role of Chief �ǆecutiǀe for 
the Council of Ambulance 
Authorities ;CAAͿ anĚ continue 
ǁorŬinŐ toǁarĚs CAA s͛ 
mission to ensure eīectiǀe 
reƉresentation of ambulance 
serǀices emƉoǁereĚ bǇ the 
aĚoƉtion of ƉolicǇ anĚ research 
to aiĚ imƉroǀeĚ serǀice ƋualitǇ͘ 

The ϮϬϭϱͲϭϲ Įnancial Ǉear saǁ a ranŐe 
of imƉortant achieǀements for our  
sector incluĚinŐ͗ 

ͻ  The WarameĚic ZeŐistration Wroũect 
ǁas aĚǀanceĚ as health ministers 
aŐreeĚ to incluĚe ƉarameĚics 
in the Eational ZeŐistration anĚ 
AccreĚitation ^cheme ;EZA^Ϳ͘ /t is 
anticiƉateĚ that reŐistration ǁill beŐin 
in late ϮϬϭϴ͕ acŬnoǁleĚŐinŐ that a 
leŐislatiǀe frameǁorŬ is reƋuireĚ to 
aĚoƉt uniform chanŐes across all 
states anĚ territories͘ 

ͻ  CAA ũoineĚ 
Ambulance Victoria 
to host a master 
class baseĚ on the 
acclaimeĚ American 
Zesuscitation 
AcaĚemǇ͘ The Ɖositiǀe resƉonse 
leĚ to a commitment to ĚeǀeloƉ  

 the AcaĚemǇ s͛ ǁorŬ in Australia 
anĚ Eeǁ �ealanĚ ǁith the aim of 
accuratelǇ ĚeĮninŐ best Ɖractice for 
treatinŐ out of hosƉital carĚiac arrest 
to increase surǀiǀal rates͘ 

ͻ  CAA in conũunction ǁith the 
Australasian &ire anĚ �merŐencǇ 
^erǀice Authorities Council ;A&ACͿ 
ĚraŌeĚ a neǁ set of ŐuiĚelines for 
�merŐencǇ DeĚical ZesƉonse ;�DZͿ͘ 

ͻ  Kur ^trateŐic �usiness CommiƩee 
ǁorŬeĚ ǁith the WroĚuctiǀitǇ 
Commission ;WCͿ to haǀe ambulance 
serǀices reǀieǁeĚ in the ,ealth 
ǀolume of the annual ZeƉort on 
'oǀernment ^erǀices ;ZK'^Ϳ to 
reŇect the sector s͛ aliŐnment ǁith 
health issues͘ The sector ǁill continue 
to be reƉresenteĚ in the �merŐencǇ 
DanaŐement chaƉter to ensure  
all asƉects of ambulance serǀices  
are recoŐniǌeĚ͘

ͻ  The KƉerations CommiƩee maĚe 
Őreat striĚes in inǀestiŐations into 
a ranŐe of factors imƉactinŐ on 
oƉerational issues incluĚinŐ alcohol 
anĚ ĚruŐ testinŐ͕ a ǁorŬforce 
snaƉshot anĚ occuƉational ǀiolence͘ 

ͻ  CAA launcheĚ an online Zesearch 
ZeŐister to alloǁ member serǀices to 
more eīectiǀelǇ share anĚ Őenerate 
more eǆƉosure for their imƉortant 
ǁorŬ͕ anĚ aǀoiĚ ĚuƉlication of eīort͘ 

�ǀerǇ Ǉear ǁe celebrate the remarŬable 
ǁorŬ of inĚiǀiĚuals anĚ serǀices ǁith 
our annual AǁarĚs for �ǆcellence 
helĚ in conũunction ǁith our national 
Conference͘ The ϮϬϭϱ ǁinners anĚ their 
Ɖroũects are incluĚeĚ in this reƉort͘ 

The ǀital contribution of our commiƩees͕ 
forums anĚ ǁorŬinŐ ŐrouƉs͕ anĚ the CAA 
^ecretariat also merits sƉecial thanŬs͘ 

David Waters  

Chief Executive  

The Council of Ambulance Authorities
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CAA committees and forums

Strategic Business Committee
The commiƩee ǁorŬeĚ ǁith the 
WroĚuctiǀitǇ Commission ;WCͿ to  
haǀe ambulance serǀices relocateĚ  
in the ,ealth ǀolume of the ZeƉort  
on 'oǀernment ^erǀices ;ZK'^Ϳ to 
beƩer reŇect the sector s͛ aliŐnment  
ǁith health issues͘

Kur sector ǁill continue to be 
reƉresenteĚ in the �merŐencǇ 
DanaŐement chaƉter to ensure  
all asƉects of ambulance serǀices  
are recoŐniǌeĚ͘ 

The commiƩee comƉleteĚ Ěata ƋualitǇ 
information statements for all inĚicators 
reƉorteĚ in ZK'^͘ 

/n ϮϬϭϲ͕ the commiƩee beŐan a full 
reǀieǁ of the ZK'^͕ as Ɖart of a tǁoͲǇear 
initiatiǀe bǇ the WC͘ 

The commiƩee s͛ ǁorŬ Ɖlan for the  
Ǉear incluĚeĚ ĚemanĚ manaŐement͕  
a resƉonse matriǆ as ǁell as eǆamination 
of the Ɖatient satisfaction surǀeǇ͕  staī 
satisfaction surǀeǇs anĚ ramƉinŐ͘

The ĚemanĚ manaŐement reǀieǁ ǁas 
comƉleteĚ in ϮϬϭϱ ǁith a comƉrehensiǀe 
reƉort on ƉroŐrams anĚ initiatiǀes 
serǀices haǀe in Ɖlace for tacŬlinŐ 
constant anĚ ŐroǁinŐ ĚemanĚ for 
ambulance serǀices͘ 

A research Ɖroũect ǁas comƉleteĚ 
in ƉartnershiƉ ǁith �hrenberŐͲ�ass 
/nstitute͕ ǁhich eǀaluateĚ a ĚecaĚe  
of results from the CAA Watient 
^atisfaction ^urǀeǇ to iĚentifǇ Ɖatient 
behaǀiors͘ The commiƩee conĚucteĚ  
a trial surǀeǇ in ϮϬϭϱ to incluĚe 
surǀeǇinŐ accomƉanǇinŐ Ɖersons͘ 

The commiƩee oǀersaǁ a reǀieǁ anĚ 
uƉĚate of the CAA �ata �ictionarǇ͘  This 
ǁas an eǆtensiǀe anĚ comƉrehensiǀe 
Ɖroũect that ĚeliǀereĚ a neǁ metaͲĚata 
ĚictionarǇ ǁhich is useĚ for the CAA 
ConsoliĚateĚ Zeturns͕ that inform the 
ZK'^ Ěata collections͘ 

torŬ on the resƉonse matriǆ continues 
to comƉile beƩer anĚ more comƉaratiǀe 
information on serǀices͛ resƉonse times 
anĚ ϬϬϬͬϭϭϭ Ɖrioritiǌation͘ 

Operations Committee
The oƉerations commiƩee ǁas 
establisheĚ in ϮϬϭϱ to aĚĚress 
oƉerational issues in more Ěetail͘ The 
commiƩee s͛ ǁorŬ incluĚeĚ eǆamination 
of alcohol anĚ ĚruŐ testinŐ͕ a ǁorŬforce 
snaƉshot͕ manual anĚ ǁorŬforce 
/nũuries͕ WT^� anĚ occuƉational ǀiolence͘

The commiƩee ǁas Őiǀen oǀersiŐht of 
CAA s͛ neǁ &leet &orum anĚ tellbeinŐ  
Θ Dental ,ealth &orum͘

The Įrst iteration of torŬforce snaƉshot 
ǁas comƉleteĚ ǁith a focus on maũor 
issues anĚ ǁorŬforce concerns͘ The  
ǁorŬ ƉroǀiĚeĚ eǆcellent insiŐht into 
recent ǁorŬforce Ěata incluĚinŐ aƩrition 
anĚ stuĚent numbers͘ The commiƩee  
is collectinŐ a seconĚ ^naƉshot͕  
ǁhich Ěelǀes ĚeeƉer into ŐenĚer 
numbers anĚ emƉloǇment statistics 
incluĚinŐ Ɖermanent͕ casual͕  
ƉartͲtime arranŐements anĚ lonŐeǀitǇ  
of emƉloǇment amonŐ other factors͘ 

The commiƩee s͛ inƋuiries on alcohol 
anĚ ĚruŐ testinŐ eliciteĚ imƉortant 
information from serǀices on their 
current Ɖractices͕ concerns anĚ Ɖositiǀe 
outcomes͘ This ǁas a timelǇ initiatiǀe as 
most serǀices ǁere conĚuctinŐ or about 
to beŐin seƫnŐ uƉ Ɖolicies on ĚruŐ anĚ 
alcohol testinŐ͘ 

The commiƩee also beŐan to collect 
Ěata on manual anĚ ǁorŬforce inũuries͕ 
anĚ occuƉational ǀiolence inciĚents͘ The 
commiƩee is Ŭeen to unĚerstanĚ the 
unĚerlǇinŐ issues͕ the eǆtent of inũuries 
anĚ ĚeǀeloƉ Ɖrotocols to helƉ Ɖreǀent 
ǁorŬforce inũuries anĚ those incurreĚ  
in ǀiolent aƩacŬs͘

Dental health is a siŐniĮcant area of 
research across the ambulance serǀices͘ 
A sƉeciĮc forum ǁill be establisheĚ to 
further inǀestiŐate these issues͕ ǁhich  
to Ěate has incluĚeĚ research into WT^� 
in emerŐencǇ serǀices͘ 

Rural and Remote Group

The Zural anĚ Zemote 'rouƉ ǁas 
formeĚ to foster liaison betǁeen 
serǀice ƉroǀiĚers outsiĚe metroƉolitan 
areas anĚ builĚ relationshiƉs ǁith their 
counterƉarts locallǇ anĚ internationallǇ͘  
The ϮϬϭϱ Conference combininŐ 
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CAA committees and forums

the /nternational ZounĚtable on 
CommunitǇ WarameĚicine ;/ZCWͿ 
ƉroǀiĚeĚ unƉaralleleĚ oƉƉortunities for 
collaboration anĚ insiŐhts into a ranŐe 
of issues Ɖertinent to rural anĚ remote 
areas͕ such as nurse Ɖractitioners͘ 

CAA s͛ reƉresentation on the Eational 
Zural ,ealth Alliance ;EZ,AͿ Council has 
also contributeĚ to Őreater aǁareness  
of health issues in these communities͘ 

CAA conŐratulateĚ Gordon Gregory 

OAM͕ the Įrst �ǆecutiǀe �irector  
;later C�KͿ͕ of the Eational Zural ,ealth 
Alliance ;EZ,AͿ on his retirement͘ 

Dr 'reŐorǇ͕  a hiŐhlǇ reŐarĚeĚ chamƉion 
for rural anĚ remote ƉeoƉle anĚ their 
health issues͕ ǁas fareǁelleĚ aŌer  
Ϯϯ Ǉears at the helm͘

Ambulance Education Committee
The A�C CommiƩee continueĚ to 
oǀersee the WarameĚic �Ěucation 
WroŐram AccreĚitation ^cheme ǁhich 
incluĚes ϭϴ ƉarticiƉatinŐ Australian  
anĚ Eeǁ �ealanĚ hniǀersities͘

The CommiƩee aĚǀanceĚ ǁorŬ on  
the folloǁinŐ imƉortant initiatiǀes͗ 

ͻ Clinical Ɖlacement ŐuiĚelines

ͻ DaũorͬDinor ChanŐe WolicǇ

ͻ WarameĚic Career &rameǁorŬ
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CAA committees and forums

Research Forum 

The Zesearch &orum͕ collaboration 
betǁeen CAA member serǀices͕ seeŬs 
to Ɖromote anĚ aĚǀance research 
methoĚoloŐǇ anĚ Őoǀernance͕ anĚ 
facilitate the translation of research  
into oƉeration anĚ clinical Ɖractice͘ 

The commiƩee͕ comƉrisinŐ Ěirectors͕ 
manaŐers anĚ staī inǀolǀeĚ in research 
striǀes to leaĚ the Australian anĚ Eeǁ 
�ealanĚ ambulance research aŐenĚa 
incorƉoratinŐ a ranŐe of strateŐies 
incluĚinŐ iĚentifǇinŐ emerŐinŐ issues͘

The Zesearch &orum maintains linŬs ǁith 
other CAA commiƩees͕ ǁorŬinŐ ŐrouƉs 
anĚ forums in aĚĚition to releǀant 
eǆternal boĚies incluĚinŐ uniǀersities͕ 
ƉeaŬ boĚies͕ Őoǀernments anĚ other  
ŬeǇ staŬeholĚers͘

ͻ  A research ƉaƉer bǇ ^ǀetlana 
�oŐomoloǀa͕ W͘  :͘ Tan anĚ ^͘ W͘  �unn͕ 
all from the �hrenberŐͲ�ass /nstitute 
for DarŬetinŐ ^cience͕ hniǀersitǇ 
of ^outh Australia͕ anĚ CAA s͛ �ata͕ 
Zesearch Θ WolicǇ Consultant 
Doũca �iǌũaŬͲDiŬic ǁas ƉublisheĚ 
in the ,ealth DarŬetinŐ YuarterlǇ͕  
a WhilaĚelƉhia h^A Ɖublication for 
acaĚemics anĚ Ɖractitioners͘

  Understanding the factors that 

influence patient satisfaction with 
ambulance service analǇseĚ ten 
Ǉears of surǀeǇ Ěata to reǀeal factors 
that sǇstematicallǇ bias ambulance 
satisfaction ratinŐs͘ ͞TaŬinŐ into 
account these biases ƉroǀiĚes more 
robust comƉarison of ambulance 
Ɖerformance oǀer time or across 
Ěiīerent ũurisĚictions͘͟

ͻ  Another research ƉaƉer͕  ƉublisheĚ 
 in the Eeǁ �ealanĚ DeĚical :ournal͕ 
Ɖut the case for national reŐulation  
of ƉarameĚics͘ 

  Regulating our emergency care 
paramedics ǁas authoreĚ �ronǁǇn 
TunnaŐe͕ �irector͕  WarameĚics 
Australasia anĚ ^enior >ecturer  
in WarameĚicine͕ ^chool of Clinical 
^ciences͕ AucŬlanĚ hniǀersitǇ of 
TechnoloŐǇ͕  AucŬlanĚ͖ AnĚreǁ , 
^ǁain͕ DeĚical �irector͕  tellinŐton 
&ree Ambulance anĚ ^enior >ecturer 
in �merŐencǇ DeĚicine͕ �eƉartment 
of ^urŐerǇ Θ Anaesthesia͕ hniǀersitǇ 
of KtaŐo͕ tellinŐton͖ anĚ CAA s͛ 
C� �aǀiĚ taters ǁho is also Chief 
�ǆecutiǀe͕ Ambulance Eeǁ �ealanĚ 
anĚ WresiĚent of the AeromeĚical 
^ocietǇ of Australasia͘

The ƉaƉer͕  ǁhich Ěiscusses hoǁ the 
reŐulatorǇ enǀironment has not ŬeƉt 
Ɖace ǁith the eǆƉansion of ƉarameĚic 
Ɖractice beǇonĚ the traĚitional 
ambulance role͕ is aǀailable on the 
:ournal s͛ ǁebsite hƩƉ͗ͬͬbit͘lǇͬϮϵA�Ɖϲϰ 
anĚ at ǁǁ͘caa͘net͘au 

Emergency Management Forum 

The actiǀities of the �D& incluĚe the 
onŐoinŐ Ɖroǀision of aĚǀice to the  
CAA �oarĚ on to issues aīectinŐ 
resource caƉacities anĚ ĚeǀeloƉment 
anĚ technical aĚǀice as theǇ relate to 
maũor emerŐencies͘ 

�D& members reƉresent the CAA  
on a number of national commiƩees 
ǁhich assist in ensurinŐ the ambulance 
aŐenĚa is continuallǇ reƉresenteĚ ǁhen 
emerŐencǇ manaŐement issues are 
ĚiscusseĚ at a national leǀel incluĚinŐ  
the Australian ,ealth Wrotection 
WrinciƉle CommiƩee ;A,WWCͿ͘ 

The �D& looŬs at the inǀolǀement 
of ambulance serǀices in maũor 
emerŐencies ǁith a ǀieǁ to ĚistillinŐ the 
lessons to be aƉƉlieĚ to future eǀents͘

Australian Emergency 

Management Volunteer Forum 

(AMEMVF)

The Australian �merŐencǇ DanaŐement 
solunteer A�Ds& fosters a sƉirit of 
cooƉeration anĚ ƉartnershiƉ betǁeen 
ǀolunteer emerŐencǇ manaŐement 
serǀices͕ serǀice ƉroǀiĚers͕ ǀolunteers 
anĚ their families͘

CAA is a member of the &orum anĚ  
acts as a conĚuit to member serǀices͘

Clinical Forum

The Clinical &orum enables senior  
clinical manaŐers to collaborate  
on maƩers relatinŐ to Ɖatient safetǇ  
anĚ imƉroǀement in the ĚeliǀerǇ  
of ambulance serǀices͘

The forum s͛ Ɖroũects incluĚe͗ 

ͻ �stablishment of the Clinical /nĚicators͖

ͻ  �eǀeloƉment of the Clinical ^Ŭills 
Datriǆ across all ũurisĚictions͖

ͻ Deasurement of ͞Clinical YualitǇ͖͟

ͻ   KnŐoinŐ enŐaŐement ǁith the 
Eational ^afetǇ anĚ YualitǇ ,ealth 
^erǀice ^tanĚarĚs͘
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Operational staff and volunteers in Australia and New Zealand

Western Australia

3092

1074

932

4908

970

1487

292

568

3809

406

3540

348

121

134
Northern 
Territory 

South Australia

Queensland

New South Wales

ACT

Victoria

Tasmania
South Island

North Island

Volunteers

Paid

179

0

KƉerations staī onlǇ ʹ 
paid (FTE) and volunteers 
;incl͘ Įrst resƉonĚers͕ 
excl. third party)

Australia Paid 12,976

Volunteers 8,791

New Zealand Paid 2,287

Volunteers 3,429

1224

3346

(STJ)

226

83

(WFA)
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Meeting patients’ needs (2014-15)

Attended patients

New �ealand

Australia

3,200,917

514,647

Patients each day

8,770

1,410

Patients an hour

365

59

Patients every minute

6

1
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The CAA �oarĚ aĚoƉteĚ 
a Ɖosition statement on 
occuƉational ǁorŬƉlace ǀiolence͘ 
�ǆamƉles of camƉaiŐns are 
aǀailable at ǁǁǁ͘caa͘net͘au  
or bǇ linŬinŐ to the serǀices  
listeĚ beloǁ͘

Position Statement 
�ǀerǇ ĚaǇ more than ϭϰ͕ϬϬϬ ƉarameĚics 
in Australia anĚ Eeǁ �ealanĚ are on call 
to saǀe ƉeoƉle s͛ liǀes͘ �ǀerǇ ĚaǇ theǇ 
risŬ an unƉroǀoŬeĚ aƩacŬ͘ �ǀerǇ Ǉear 
hunĚreĚs of those ǁho striǀe to rescue͕ 
reǀiǀe͕ or transƉort inũureĚ anĚ sicŬ 
ƉeoƉle͕ our call taŬers anĚ ĚisƉatchers͕ 
are the ǀictims of some form of ǀiolence͘ 
tith each inũurǇ͕  or bloǁ to their mental 
health͕ there is one less serǀice member 
aǀailable to Ěo his or her ũob͘ 

Zero Tolerance

The Council of Ambulance Authorities 
;CAAͿ has aĚoƉteĚ a ǌero tolerance 
Ɖosition on ƉhǇsical anĚ ǀerbal aƩacŬs 
on all health care ǁorŬers͕ incluĚinŐ 
ƉarameĚics͘

/llness͕ illicit ĚruŐ abuse͕ ĚrunŬenness͕ 
anĚ eǆtreme emotional trauma cannot͕ 
anĚ must not eǆcuse unƉroǀoŬeĚ aƩacŬs 
on ƉeoƉle ĚoinŐ their ũob͘

CAA member serǀices͛ initiatiǀes hiŐhliŐht 
the threats͕ trauma͕ ǀiolence anĚ the 
ultimate imƉact on ƉarameĚic serǀices͘ 
�ach storǇ͕  each eǆamƉle another reason 
to suƉƉort ǌero tolerance͘

Penalties
Wenalties for those conǀicteĚ of 
assaultinŐ ƉarameĚics shoulĚ be seen  
to reŇect ƉarameĚics͛ anĚ the 
communitǇ s͛ ǌero tolerance for this 
abhorrent behaǀiour͘

The critical ǁorŬ unĚertaŬen bǇ 
ƉarameĚics͕ their social serǀice anĚ sense 
of social ũustice must not be unĚermineĚ 
bǇ inaĚeƋuate Ɖenalties for those ǁho 
seeŬ to thǁart their eīorts or ǁorse͕ 
inŇict Ɖain anĚ suīerinŐ͘

The CAA suƉƉorts ƉroƉortional Ɖenalties 
that reŇect the serious nature of these 
oīences͕ anĚ also serǀe as a Ěeterrent͘

Kur members ǁill be ǀiŐilant in ƉursuinŐ 
aƉƉroƉriate Ɖenalties throuŐh the 
criminal ũustice sǇstem͘ 

Community education
CAA member serǀice camƉaiŐns ƉroǀiĚe 
comƉellinŐ tools for Ɖublic eĚucation  
on the inciĚence anĚ imƉact of assaults͘

�ǆtensiǀe Ěissemination of this 
information in conũunction ǁith a broaĚ 
ƉroŐram to eĚucate the communitǇ ǁill 

helƉ to instil a culture of ǌero tolerance͕ 
anĚ suƉƉort for ƉarameĚics to Ěo their ũob 
ǁithout the threat of ǀiolence or inũurǇ͘  

Safe workplace

�Ěucation anĚ traininŐ for ƉarameĚics 
to enable them to ƉroƉerlǇ assess 
ƉotentiallǇ ǀiolent situations anĚ ĚeͲ
escalate anǇ threat ǁill assist in the 
creation of a safer ǁorŬƉlace͘ 

�mƉoǁerinŐ ƉarameĚics to staǇ safe 
ǁith the sŬills to assess risŬs anĚ iĚentifǇ 
ŇashƉoints to Ěiīuse anĚ manaŐe 
ƉotentiallǇ ǀiolent situations͕ reĚirect 
inaƉƉroƉriate behaǀiour anĚ calm ǀolatile 
inĚiǀiĚuals or ŐrouƉs͕ ǁill foster a safer 
enǀironment for all͘ 

Links to campaigns in NSW, 

Queensland and South Australia:

Occupational Violence in the Workplace – Position Statement

NSW Ambulance launches 

“If You Hurt A Paramedic...” 

anti-violence campaign

“If you hurt a paramedic, you hurt my mum” reads one of the posters in our powerful new 
community campaign aimed at reducing violence against paramedics in the line of duty.

The campaign features four posters, each carrying two key 
messages: paramedics are real people, and physical and verbal 
assault of paramedics will not be tolerated. The people pictured 
in the posters are Paramedics Josh Payne (Bankstown), Marlene 
Bishenden (Randwick), Alicia Doggett (Campbelltown) and DOM 
Michael Mills (Campbelltown).

It’s hoped that by showing the human side of paramedics 
and raising awareness that aggression and violence towards 
paramedics does actually happen, the community will take an 
active role in protecting paramedics by adopting a zero-tolerance 
policy against their abuse, by reporting any incidents they see, 
and by coming forward as witnesses if and when it's required. 

While the anti-violence message remains in place for us 
throughout the year, we chose 18 December as the launch date 
to coincide with the start of the Christmas/New Year period, when 
alcohol and drug-related acts of violence against paramedics 
increase.

The campaign involves mainstream media, social media and web 
content, as well as A4-sized vinyl stickers placed inside the back 
door of every ambulance. More than 6500 posters have also been 
distributed across the state to hospitals as well as hotels, clubs 
and other licensed venues.

NSW Ambulance is serious about the safety and wellbeing of 
frontline staff and a further aim of the campaign is to encourage 
all staff to report any incident of violence, no matter how big or 
small, to their DOM. In the 12 months to 30 June 2013, internal 
data reveals there were 153 reported assaults on paramedics 
across the state. These incidents involved physical and verbal 
abuse against male and female paramedics of all ages and levels 
of experience.

If you would like additional posters 
for your area, email community@

ambulance.nsw.gov.au

The last word

The critical message in all of this is that 
paramedics are more than a uniform – paramedics 
are people. Through our anti-violence campaign, 
we’re making it clear that every paramedic is 
somebody’s mother, sister, brother or grandfather. 
NSW Ambulance has a zero-tolerance policy to 
any form of abuse of our paramedics. There is 
no excuse for physically or verbally abusing a 
paramedic – it’s against the law. 

What constitutes assault?

Assault is legally defined as any contact or threat 
of contact by a person to another, which instils 
immediate fear of violence. The threat must be 
made in such a way that the person making the 
threat has the ability to carry it out at the time it 
was made. For example, if a patient or bystander 
threatens to punch a paramedic, which causes 
fear in the paramedic, and the person who made 
the threat can physically carry it out, that would 
constitute an assault.

www.ambulance.nsw.gov.au/Media/
docs/Antiviolencecampaign-f94c056f-
68c5-466b-8ed7-2833369d8c28-0.pdf

www.youtube.com/watch?v=lYTOVXM8cq4

QAS – Assault isn’t part of the job. It’s a crime.

www.youtube.com/watch?v=UOX3fXSoNJk

SAAS – Keep your hands off our Ambos!
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CAA Awards for Excellence 2015

CADLink – real time computer  
aided dispatch system

Ryan Lovett, Executive Staff Officer, Office 
of the Chief Executive, NSW Ambulance

The CA�>inŬ teb sieǁ ƉroǀiĚes a 
ĚisƉatcher s͛ ǀieǁ to front line manaŐers͕ 
incluĚinŐ ƉenĚinŐ anĚ actiǀe inciĚents͕ unit 
statuses ǁith ŐeoŐraƉhic reƉresentation on 
a maƉ͘

CA�>inŬ is a suite of tools ĚesiŐneĚ to 
ƉroǀiĚe critical real time comƉuter aiĚeĚ 
ĚisƉatch sǇstem Ěata to E^t Ambulance 
WCs anĚ hanĚ helĚ Ěeǀices͘ 

/t ǁas ĚeǀeloƉeĚ in resƉonse to a call from 
front line manaŐers for a rich͕ easǇ to use͕ 
ambulance frienĚlǇ information tool to 
ƉroǀiĚe a real time ǀieǁ of actiǀitǇ in their 
area͕ the locations of their units anĚ staī͕ 
anĚ anǇ ĚeǀeloƉinŐ Ɖressure Ɖoints͘

,istoricallǇ͕  these manaŐers useĚ an 
outĚateĚ ǁeb baseĚ tool that ĚiĚ not 
ƉroǀiĚe real time information͕ ǁas not 
able to be accesseĚ from mobile Ěeǀices͕ 
ǁas not able to be customiseĚ anĚ ǁas not 
tailoreĚ to their ǁorŬ enǀironment͘

As an aĚũunct͕ the CA�>inŬ enǀironment 
ǁas ĚesiŐneĚ to be inĮnitelǇ eǆtensible  
anĚ ƉroǀiĚe a Ɖlaƞorm for innoǀation 
arounĚ oƉerational Ěata͘ This ĚesiŐn 
choice leĚ to the ĚeǀeloƉment of EotifǇ͕  
EaǀiŐation anĚ >ooŬ �acŬ as raƉiĚ 
aĚĚitions to the oriŐinal iĚea͘

Background

E^t Ambulance reƋuireĚ a secure͕ cost 
eīectiǀe͕ eǆtensible ǁaǇ to brinŐ this ŬeǇ 
oƉerational information from the control 
centres into the ĮelĚ͘

The CA�>inŬ leaĚ iĚentiĮeĚ a solution 
ǁherebǇ realͲtime comƉuter aiĚeĚ 
ĚisƉatch sǇstem Ěata coulĚ be selectiǀelǇ 
reƉlicateĚ to a serǀer outsiĚe of the sterile 
ĚisƉatch sǇstem enǀironment anĚ a tool 
ĚeǀeloƉeĚ usinŐ free anĚ oƉen source 
ƉroŐramminŐ lanŐuaŐes that suƉƉort ǁeb 
baseĚ stanĚarĚs anĚ raƉiĚ ĚeǀeloƉment͘

The Įrst CA�>inŬ tool͕ teb sieǁ haĚ  
a ǀiral taŬe uƉ ǁhen it ǁas releaseĚ to 
oƉerational manaŐers in ϮϬϭϰ͘ The other 
CA�>inŬ tools are͗

ͻ  Notify: a real time͕ tǁo ǁaǇ ^D^ enŐine 
Ěriǀen bǇ CA� Ěata͘ EotifǇ ƉroǀiĚes 
ĚisƉatch aĚǀice͕ unit times͕ anĚ 
assiŐnment Ěetails to anǇ ^D^ caƉable 
Ěeǀice͘ hsers can customise their 
eǆƉerience from their reŐistereĚ Ěeǀice͘

ͻ  Navigate: a selfͲmanaŐeĚ ĚǇnamic ^D^ 
tool for ƉarameĚics to receiǀe real time 
turn bǇ turn naǀiŐation linŬs to AƉƉleͬ
'ooŐle maƉs for inciĚents to ǁhich theǇ 
are assiŐneĚ͘

ͻ  Look Back: a tool that alloǁs manaŐers 
to ͚turn bacŬ the clocŬ͛ anĚ ǀieǁ ƉenĚinŐ 
anĚ actiǀe inciĚents͕ unit status anĚ 
assiŐnments͕ anĚ inciĚent Ěetails  
as theǇ aƉƉeareĚ to a ĚisƉatcher  
at a sƉeciĮc Ɖoint͘

�ue to the increaseĚ ĚemanĚ for CA�>inŬ͕ 
it has since unĚerŐone a maũor soŌǁare 
reͲǁrite to imƉroǀe Ɖerformance anĚ 
reliabilitǇ͘ 

/t has eǀolǀeĚ into an inĚisƉensable 
oƉerational manaŐement͕ Őoǀernance  
anĚ situational aǁareness tool anĚ is rateĚ 
as the most ǀaluable technoloŐǇ aĚũunct  
bǇ most front line manaŐers͘

Future Scope

&rom an innoǀation ƉersƉectiǀe͕ the 
lessons learneĚ anĚ iĚeas realiseĚ as Ɖart 
of the CA�>inŬ ĚeǀeloƉment Ɖrocess ;such 
as the AƉƉleͬ'ooŐle maƉs turn bǇ turn 
naǀiŐation linŬsͿ are immeĚiatelǇ aƉƉlicable 
across ambulance ũurisĚictions͘

>oŐic anĚ sǇstem reĮnement arounĚ 
notiĮcation͕ escalatinŐ anĚ alertinŐ 
Ɖrocesses are ĚesiŐneĚ to mirror eǆistinŐ 
E^t Ambulance ǁorŬŇoǁ͕ ǁhich coulĚ 
Ɖromote Ěiscussion  
in other ũurisĚictions 
;as ǁell as in E^tͿ  
if the sǇstem ǁere  
to be shareĚ͘

&uture Ɖlans for 
CA�>inŬ incluĚe 
miŐration of ƉrioritǇ 
soŌǁare tools to the 
common oƉeratinŐ 
enǀironment͕ alonŐ 
ǁith enhanceĚ 
customisation anĚ 
moĚernisation͘

CA�>inŬ ǁill shortlǇ be cominŐ out of 
chanŐe freeǌe anĚ ǁill commence neǆt 
Ɖhase of maũor ĚeǀeloƉment aŐainst the 
ǀersion Ϯ core͘ This boĚǇ of ǁorŬ ǁill see 
E^t Ambulance transition from a number 
of ĚisƉarate ǁeb baseĚ monitorinŐ sǇstems 
to stanĚarĚise on the CA�>inŬ Ɖlaƞorm͘

/n transition is the �iŐital �ashboarĚ͕  
a real time oƉerational Ɖressure  
monitorinŐ anĚ reƉortinŐ sǇstem͕  
anĚ the Ambulance ^tatus �oarĚ͕  
a ƉreͲarriǀal notiĮcation sǇstem for  
hosƉital emerŐencǇ ĚeƉartments͘ 

�oth of these leŐacǇ sǇstems haǀe  
been in use in E^t for a number of 
Ǉears anĚ ǁill beneĮt from a refresh of 
unĚerlǇinŐ technoloŐies anĚ Ɖotentials  
for innoǀation to be introĚuceĚ ĚurinŐ  
the reͲĚeǀeloƉment Ɖrocess͘ This ǁill  
also result in these tools beinŐ aǀailable  
to front line manaŐers on mobile Ěeǀices 
for the Įrst time͘

The CADLink Web View provides a dispatcher’s view to front line managers, including pending and active 
incidents, unit statuses with geographic representation on a map.

Technical Award and Star Award Winner
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CAA Awards for Excellence 2015 Clinical Award Winner

Art applied to paramedicine

Digital Clinical Practice Manual  
(DCPM) Project Team,  
Queensland Ambulance Service

The YueenslanĚ Ambulance ^erǀice ;YA^Ϳ 
�iŐital Clinical Wractice Danual ;�CWDͿ 
reƉresents an imƉortant aĚǀancement in 
the communication of clinical information 
to YA^ ƉarameĚics͘ 

The �CWD is arŐuablǇ the most forensic 
anĚ Ɖrecise ͚ĚiaŐrammatic͛ reƉresentation 
of ƉreͲhosƉital Ɖatient manaŐement 
ŐuiĚelines currentlǇ aǀailable in clinical 
Ɖractice manuals͕ both ǁithin Australia  
anĚ internationallǇ͘ 

The �CWD is meticulouslǇ ƉresenteĚ to 
accuratelǇ communicate contemƉorarǇ 
ambulance clinical Ɖractice to YA^ 
clinicians͘ Kf Ɖarticular note is the 
incorƉoration of ĚetaileĚ meĚical 
illustration art ǁhich ĚeƉicts essential 
information ĚirectlǇ releǀant to ambulance 
clinical Ɖractice͘ 

The creation of clear concise colourful 
illustrations ĚeƉictinŐ the interaction of 
anatomical features͕ eƋuiƉment assemblǇ 
anĚ aƉƉlication siŐniĮcantlǇ assists the 
ƉarameĚic s͛ eĚucation alloǁinŐ for  
a ĚetaileĚ unĚerstanĚinŐ of the tasŬ͘  
The illustrations also ƉroǀiĚe a consistencǇ 
in learninŐ outcomes as the eǀiĚence  
is irrefutable ʹ eǀerǇone sees the  
same Ɖicture͘

The �CWD suƉerseĚes the ϮϬϭϭ ƉrinteĚ 
CWD ǁhich ǁas ƉresenteĚ in an Aϱ͕  
Ϯϵϯ ƉaŐe loose leaf binĚer͘  The ŐeoŐraƉhǇ  
of YueenslanĚ anĚ the ĚemoŐraƉhics  
of the ǁorŬforce ƉoseĚ loŐistical challenŐes 
relatinŐ to the Ěistribution͕ currencǇ anĚ 

cost of the Ɖreǀious ƉrinteĚ eĚition  
of the CWD͘

The �CWD ƉroǀiĚes ƉarameĚics ǁith reaĚǇ 
access to an intuitiǀe͕ fullǇ netǁorŬeĚ͕ 
instantlǇ uƉĚateable͕ controlleĚ anĚ 
searchable ĚiŐital clinical Ɖractice manual 

ǀia YA^ issueĚ iWaĚs as Ɖart of a broaĚer 
mobilitǇ strateŐǇ͘

The �CWD is aǀailable to the Őeneral Ɖublic 
anĚ the hiŐher eĚucation sector on the 
YA^ Ɖublic ǁebsite hƩƉs͗ͬͬambulance͘ƋlĚ͘
Őoǀ͘ auͬclinical͘html 
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CAA Awards for Excellence 2015 Education Award Winner

Vollie TV

Charmaine Marshall, St John Ambulance, 
Western Australia

testern Australia has the sinŐle larŐest 
ambulance ũurisĚiction in the ǁorlĚ͕ ǁith  
Ϯ͘ϱ million sƋuare Ŭilometres to serǀice͘ 

The ǀast Ěistances necessitate alternatiǀes  
to faceͲtoͲface traininŐ for more than  
ϯ͕ϬϬϬ ^t :ohn ambulance ǀolunteers ǁho  
are sƉreaĚ out across the lenŐth anĚ  
breaĚth of the state in ϭϲϬ locations͘ 

The limitations on the abilitǇ to Ěeliǀer  
inͲƉerson traininŐ maŬe ĚiŐital technoloŐies 
an iĚeal solution͘ 

AŌer intense research anĚ feeĚbacŬ  
from ǀolunteers folloǁinŐ traininŐ ĚurinŐ 
ϮϬϭϮͬϭϯ͕ it ǁas eǀiĚent a neǁ traininŐ 
ƉacŬaŐe anĚ aƉƉroach ǁas neeĚeĚ to assist 
in enŐaŐinŐ ǁith anĚ ĚeǀeloƉinŐ sŬills͘ 

<eǇ to this ǁoulĚ be the accessibilitǇ of 
traininŐ resources͘ �eliǀerinŐ the riŐht 
traininŐ in the riŐht Ɖlace at the riŐht time 
reƋuireĚ neǁ traininŐ meĚiums͘ 

The release of the neǁ solunteer Ambulance 
Kĸcer �eǀeloƉment WroŐram introĚuceĚ 
online learninŐ anĚ e>earninŐ actiǀities 
rather than ƉrintͲbaseĚ ŐuiĚes͘ /n these 
resources͕ hǇƉerlinŬs are useĚ for the  
reaĚer to immeĚiatelǇ access other 
resources anĚ meĚia͘ 

AŌer ĚeǀeloƉinŐ electronic ƉarticiƉant 
ŐuiĚes for the neǁ traininŐ ƉacŬaŐe͕ ǁhich 
are accomƉanieĚ bǇ hǇƉerlinŬs to traininŐ 
ǀiĚeos anĚ e>earninŐ actiǀities͕ the ^t :ohn 
solunteer �Ěucation ĚeƉartment ǁanteĚ 
another initiatiǀe ǁith ͞ǁoǁ factor͟  
ʹ somethinŐ that ǁas uniƋue anĚ ǁoulĚ  
maŬe learninŐ fun͘

AŌer ĚiscussinŐ a monthlǇ Ts channel for 
ǀolunteers anĚ staī ǁith the e>earninŐ 
team͕ it ǁas ĚeciĚeĚ to introĚuce an 
eƉisoĚic learninŐ series͘ 

�urinŐ these Ěiscussions the character  
of sollie Ts ǁas born͘ 

sollie Ts ansǁers the Ƌuestions ǀolunteers 
haǀe alǁaǇs ǁanteĚ to asŬ but haǀe  
not necessarilǇ felt comfortable to raise  
ĚurinŐ traininŐ͕ usinŐ an animateĚ  
character mascot͘

The traininŐ ƉacŬaŐe is maƉƉeĚ to onͲroaĚ 
clinical sŬills anĚ clinical Ɖractice ŐuiĚelines͕ 
rather than units of comƉetencies from  
a national traininŐ ƉacŬaŐe͘

�ach month a neǁ eƉisoĚe is ĮlmeĚ anĚ 
uƉloaĚeĚ onto the intranet for ǀolunteers 
anĚ ƉaiĚ staī to ǀieǁ at their leisure͘ 

�ach eƉisoĚe brinŐs the ǀieǁer an 
oƉƉortunitǇ to meet a Ěiīerent ĚeƉartment 
member͕  Őain neǁ ŬnoǁleĚŐe arounĚ  
a chosen toƉic anĚ haǀe their ƉreǀiouslǇ 
submiƩeĚ Ƌuestions ansǁereĚ͘

Development & implementation
�efore sollie Ts͕  ǁe founĚ there ǁere 
ǀolunteers ǁho ǁere not comfortable  
asŬinŐ Ƌuestions͕ a Ɖoint constantlǇ raiseĚ  
at ǁeeŬlǇ hanĚoǀer meetinŐs bǇ trainers͘ 

An alternatiǀe aǀenue for asŬinŐ Ƌuestions 
ǁas neeĚeĚ͘ To brinŐ this to fruition 
eǆtensiǀe ƉlanninŐ anĚ imƉlementation 
incluĚeĚ researchinŐ toƉics anĚ sŬills that 
ǀolunteers ĮnĚ harĚer to ŐrasƉ͖ relatinŐ 
the neǁ traininŐ mechanism to ǀolunteers͛ 
nicŬname͕ ͞ǀollies͖͟ the ǀolunteer �Ěucation 
DanaŐer ǁritinŐ storǇboarĚs oǀerseen  
bǇ ƉarameĚics͖ clinical Őoǀernance anĚ  
the �ǆecutiǀe DanaŐer �Ěucation checŬinŐ 
for accuracǇ͘  

The folloǁinŐ toƉics haǀe been coǀereĚ  
since the Įrst eƉisoĚe ǁas releaseĚ in 
�ecember ϮϬϭϰ͗

ͻ �ƉisoĚe /͗ CarĚiac ConĚitions

ͻ �ƉisoĚe //͗ Trauma AnĚ &ractures

ͻ �ƉisoĚe ///͗ AnaƉhǇlaǆis

ͻ �ƉisoĚe /s͗ �iabetes

ͻ �ƉisoĚe s͗ ZesƉiratorǇ ConĚitions

ͻ  �ƉisoĚe s/͗ �lectronic Watient 

Care ZeƉortinŐ anĚ i^o�AZ 
;Ěocumentation anĚ communicationͿ

ͻ �ƉisoĚe s//͗ �urns

Outcomes

The Įrst eƉisoĚe haĚ ϭϮϬ ǀieǁs in the Įrst 
Įǀe minutes͘ Kn aǀeraŐe each eƉisoĚe is 
ǀieǁeĚ ϯϱϬ times a month anĚ ŐroǁinŐ  
in ƉoƉularitǇ͘

te eǆƉect this to haǀe a Ɖositiǀe imƉact on 
ambulance serǀice ĚeliǀerǇ anĚ imƉroǀeĚ 
aƩenĚance rates of continuous eĚucation 
ƉroŐram sessions for ǀolunteers͘

>aunchinŐ sollie Ts at the same time as the 
neǁ traininŐ ƉacŬaŐe saǁ imƉroǀeĚ ĚeliǀerǇ 
of traininŐ anĚ ŐarnereĚ oǀerǁhelminŐlǇ 
Ɖositiǀe feeĚbacŬ from ǀolunteers͘ 

͞te loǀe sollie Ts anĚ can͛t ǁait for the  
neǆt eƉisoĚe each month͟ 

͞sollie Ts is fun anĚ alǁaǇs seems to ansǁer 
the Ƌuestions that us ǀolunteers haǀe alǁaǇs 
ǁanteĚ to Ŭnoǁ͟ 

A͞lthouŐh /͛m a ƉarameĚic / still looŬ 
forǁarĚeĚ to ǀieǁinŐ sollie Ts each month 
to increase mǇ ŬnoǁleĚŐe͟ 

Eeǆt steƉs for the Ɖroũect incluĚe maŬinŐ our 
͞ǀollie͟ mascot interactiǀe͕ so Ƌuestions can 
be ansǁereĚ liǀe at conferences͘ 

Kn the technical siĚe͕ Ɖlans are unĚerǁaǇ 
to ĚeǀeloƉ an auŐmenteĚ realitǇ linŬ ǁith 
sollie Ts as ǁell as sǇncinŐ ǁith the >earninŐ 
DanaŐement ^Ǉstem͘ 

The Vollie TV Mascot
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CAA Awards for Excellence 2015 Management Award Winner

NSW Ambulance Command 

Program

Desiree O’Brien, Manager, Capability 

& Resilience, Special Operations,  
NSW Ambulance

�uilĚinŐ on ǁorŬforce ƉroĮlinŐ conĚucteĚ 
in the miĚ ϮϬϬϬs͕ it ǁas recoŐniseĚ that 
E^t Ambulance oƉerational manaŐement 
ǁas a ƉroŐressiǀelǇ aŐeinŐ ǁorŬforce ŐrouƉ 
accomƉanieĚ bǇ escalatinŐ retirement rates͘

/t ǁas ĚetermineĚ that the orŐanisation 
neeĚeĚ to embarŬ on a Ɖrocess of eƋuiƉƉinŐ 
neǁlǇ aƉƉointeĚ oƉerational manaŐers  
ǁith enhanceĚ traininŐ anĚ tools to 
unĚertaŬe the function of E^t Ambulance 
commanĚ at inciĚents anĚ therefore͕ 
enhance Ɖatient outcomes͘ 

To this enĚ a Įǀe staŐe Ɖroũect of  
ǁorŬ Ɖractice transformational chanŐe  
ǁas unĚertaŬen͘

Aim of the Project

The oǀerall Ɖroũect ǁas ĚesiŐneĚ to 
ƉroǀiĚe E^t Ambulance CommanĚers 
ǁith an onŐoinŐ structureĚ ƉroŐram to 
ĚeǀeloƉ anĚ maintain their ŬnoǁleĚŐe͕ 
sŬills͕ comƉetencies anĚ conĮĚence to 
ƉrofessionallǇ manaŐe anǇ inciĚent of  
anǇ siǌe toŐether ǁith the commanĚ  
tools to unĚertaŬe the role͘ 

The imƉlementation of the E^t Ambulance 
CommanĚ ƉroŐram ;ACWͿ focuses on 
achieǀinŐ oƉerational obũectiǀes incluĚinŐ 
ƉroǀiĚinŐ oƉerational manaŐers ǁith  
a comƉrehensiǀe͕ nationallǇ accreĚiteĚ 
anĚ conteǆtualiseĚ ƉroŐram of inciĚent 

manaŐement traininŐ to ĚeǀeloƉ their 
inciĚent leaĚershiƉ anĚ caƉabilitǇ 
anĚ embeĚĚinŐ the ƉroŐram into the 
mainstream ambulance curriculum for  
all Ɖersonnel seeŬinŐ Ɖromotion to 
oƉerational manaŐement Ɖositions͘

Background

�ǆamination of eǆistinŐ traininŐ sǇstems  
anĚ the eǆtent of oƉerational staī 
inǀolǀement leĚ to the immeĚiate 
introĚuction of a suite of actiǀities to beŐin 
briĚŐinŐ the ŬnoǁleĚŐe ŐaƉ͕ incluĚinŐ͗ table 
toƉ eǆercises͕ Őuest sƉeaŬer Ɖresentations 
anĚ case stuĚiesͬĚiscussions͘ 

thile aƩenĚance at short͕ eǆternal 
emerŐencǇ manaŐement courses conĚucteĚ 
bǇ other aŐencies anĚ ƉroǀiĚers has been 
accessible͕ it ǁas aƉƉarent that the Őeneric 
nature of these courses ǁas not eƋuiƉƉinŐ 
oƉerational manaŐers ǁith suĸcient 
conteǆtualiseĚ ŬnoǁleĚŐe anĚ tools to 
enhance their inciĚent manaŐement͘

The ǀast ŐeoŐraƉhical nature of E^t anĚ  
the comƉetinŐ ǁorŬloaĚ Ɖriorities of 
oƉerational manaŐers also ĚemanĚeĚ  
a more Ňeǆible anĚ cost eīectiǀe solution  
to this traininŐ conunĚrum͘

Method

/n ϮϬϭϭ͕ Őrant funĚinŐ enableĚ the Ɖroũect 
team to realisticallǇ eǆƉlore alternatiǀe 
solutions to traĚitional classroom baseĚ 
eĚucation such as the e>earninŐ WroŐram͘

A ŐaƉ analǇsis also helƉeĚ iĚentifǇ ϭϯ ŬeǇ 
areas reƋuirinŐ further eĚucation anĚ 
ĚeǀeloƉment incluĚinŐ͗ 

ͻ  the role of the E^t Ambulance  
Control Centres anĚ the AeromeĚical 
KƉerations Centre͖ 

ͻ  scene manaŐement͖ inciĚent 
communications͕ sǇstems anĚ tools͖ 

ͻ  Counter terrorism aǁareness anĚ 
susƉicious substance manaŐement  
anĚ maũor eǀents incluĚinŐ risŬ analǇsis 
ƉlanninŐ anĚ oƉerations͘ 

Kther staŐes inǀolǀeĚ the inteŐration of 
moĚules in the Ambulance DanaŐement 
YualiĮcation ;ADYͿ͖ imƉlementation of 
sƉeciĮc commanĚ tools to enhance inciĚent 
manaŐement͖ ĚeǀeloƉment of a CurrencǇͬ
ComƉetencǇ frameǁorŬ for all Ambulance 
KƉerational DanaŐers͖ anĚ the ĚeǀeloƉment 
of a lessons learneĚ manaŐement Ɖrocess͘ 

Outcomes/Evaluation
The E^t Ambulance CommanĚ  
WroŐram achieǀeĚ a ranŐe of Ɖositiǀe 
outcomes incluĚinŐ͗

ͻ  &or the Įrst time͕ conteǆtualiseĚ͕ 
consistent nationallǇ accreĚiteĚ  
inciĚent commanĚ traininŐ for  
E^t Ambulance Ɖersonnel͘

ͻ  The online ĚeliǀerǇ Ɖlaƞorm has meant 
that all ϰϱϬϬн staī͕ reŐarĚless of location 
or Ɖosition helĚ͕ haǀe haĚ eƋuitable 
access to releǀant͕ conteǆtualiseĚ inciĚent 
manaŐement anĚ commanĚ traininŐ͘ 

ͻ  �ĸciencǇ saǀinŐs ǁhere a Įnancial 
costinŐ of ƉlacinŐ staī in a classroom 
for the eƋuiǀalent face to face teachinŐ 
hours ;ǁhere ϭ onͲline hour с ϯ face to 
faceͿ alreaĚǇ has the eĸciencǇ saǀinŐs 
calculateĚ at Ψϭ͘ϵϰ million͕ baseĚ on the 

ǁeeŬlǇ ǁaŐe of a WarameĚic zear Ϯ͘ 

ͻ  CommanĚ tools noǁ ƉroǀiĚe less 
eǆƉerienceĚ oƉerational manaŐers  
ǁith an easilǇ unĚerstooĚ ͞roaĚ maƉ͟  
for manaŐinŐ inciĚents͘

ͻ  Collection anĚ analǇsis usinŐ neǁ inciĚent 
Ěocumentation facilitates ƋuicŬ acƋuisition 
of associateĚ multiͲmeĚia resources for 
scenarioͬeǆercise ĚeǀeloƉment͘ 

ͻ  The ƉroŐram has ĚemonstrateĚ that all 
staī are ǁillinŐ to taŬe resƉonsibilitǇ 
for their oǁn emerŐencǇ manaŐementͬ
inciĚent manaŐement learninŐ͘

Future Scope

The ƉroŐram has ĚemonstrateĚ Őreat 
releǀancǇ to other ambulance serǀices as  
a moĚel of inciĚent commanĚ best Ɖractice͕ 
ƉroǀiĚinŐ comƉrehensiǀe͕ conteǆtualiseĚ 
ambulance commanĚ traininŐ anĚ the tools 
to Ěo the ũob͘ 

The Ɖroũect has also been a moĚel of 
outstanĚinŐ collaboration ǁith ƉarticiƉants 
ǁorŬinŐ across Ěiīerent business units 
to ĚeǀeloƉ͕ 
transform 
anĚ embeĚ 
oƉerational  
ǁorŬ Ɖractice 
chanŐe͘
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IF YOU HURT A PARAMEDIC  
YOU HURT MY MUM

There is no excuse for physically or verbally abusing  
a paramedic. It’s against the law. For more information 
visit www.ambulance.nsw.gov.au
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CAA

Australasian Ambulance
Winter 2014

CAA Awards’ Special Edition
Finalists & Winners announced at the CAA Awards for Excellence dinner in Darwin

www.caa.net.au
SPRING 2014

Lessons from 

Hazelwood

Building healthy 

workplaces

CAA Award 

winners
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CAA

Australasian Ambulance

Thinking Forward – Ambulance  

Services in Diverse Seƫngs
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CAA

www.caa.net.au

Australasian Ambulance
Celebrating Our Past, Looking to the &uture

Shaping the 

Future Conference

Awards for 

Excellence

Celebrating 
50 Years

GO
Call Triple Zero (000) immediately 
for life threatening conditions

WAIT
Seek advice with healthdirect 
on 1800 022 222 for non-life 
threatening conditions

STOP 
Visit your pharmacy 
or GP for minor ailments

Only 10% of calls to Triple Zero (000) are for life threatening conditions.

Make the right call
#rightcallrightcare

STOP

WAIT

GO

Is your URGENCY an EMERGENCY?
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CAA

Australasian Ambulance

Spring 2015

CAA Awards for Excellence  

Special Edition
Finalists & winners announced October 2015

Is your URGENCY an EMERGENCY?

CALL 
Triple Zero (000) immediately for life 
threatening conditions

SEEK 
Advice with healthdirect on 1800 022 222 
for non-life threatening conditions

VISIT 
Your pharmacy or GP for minor ailments

Do you need an ambulance?
#rightcallrightcare

STOP

WAIT

GO
Use self care for Call Triple Zero (000) 

or visit an Emergency 
Department

Call healthdirect 
on 1800 022 222 

Unwell? 

Flu symptoms

Not sure if you need 
medical attention? 

Need health advice?

Cough

Sore throat

Hangover

Grazed knee

Visit your local
pharmacy or GP

Headache

Diarrhea

Vomiting

Infection

Stomach ache

Chest pain

Severe blood loss

Head injury

Stopped breathing

What will your call be?

NOT URGENT EMERGENCY

How does your call measure on the urgency gauge?

Is your URGENCY an EMERGENCY?

Produced through a collaboration between:  
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VIEWPOINT

Regulating our emergency 
care paramedics

Bronwyn Tunnage, Andrew Swain, David Waters

ABSTRACT
Ambulance paramedics administering emergency care to patients are delivering a health service as 
defined in the Health Practitioners Competence Assurance Act, 2003. Paramedics practice a wide range 
of skills without direct supervision and these can potentially put the public at risk if the paramedic is not 
competent. Paramedic practice is also rapidly expanding beyond the traditional ambulance role. However, 
this emerging profession falls outside the Act and paramedics remain unregistered. In this paper we state 
the case for extending regulation to these frontline healthcare professionals. 

T
he principal aim of regulating the 

health workforce is to protect the 

public. The Health Practitioners 

Competence Assurance (HPCA) Act, 2003, 

recognises and addresses the vulnerability 

of the person who is accessing healthcare 

and the power imbalance between the 

patient and the provider. Regulation is a 

means to ensure that health practitioners 

are both clinically competent and conduct 

themselves in accordance with the set of 

legal rules established by the Act. The HPCA 

Act restricts the use of professional titles 

to registered practitioners, limits specialist 

skills to registered healthcare practitioners 

and ensures that healthcare professionals 

are competent to practice in accordance 

with qualifications and standards, maintain 
regular certification of their competency, 
and act safely within their specified scope.1 

The HPCA Act regulates the practice of 

22 health professions within New Zealand 

(Table 1) through delegation of three 

primary functions to the relevant respon-

sible authority: qualifications (including 
scope of practice); competency; and 

complaints. Responsible authorities are 

concerned with the education of health 

professionals, ensuring that the delivery 

of entry-level education and continuing 

professional development meet the national 

standards for the profession through 

the accreditation of programmes. These 

authorities establish a register and require 

individual practitioners to maintain certi-

fication of their competency to practice. 
Performance criteria have to be monitored 

as registration is renewed annually. Finally, 

it is also the responsibility of these author-

ities to identify practitioners that pose a risk 

Table 1: Professions regulated under the Health Practitioners Competence Assurance Act 2003.1

Chiropractic Medical Radiation Optometry

Clinical Dental Technology Medical Sciences Osteopathy

Anaesthetic Technology Medicine Pharmacy

Dental Technology Midwifery Physiotherapy

Dental  
Therapy

Dental  
Hygiene

Nursing Podiatry

Dentistry Occupational Therapy Psychology

Dietetics Optical Dispensing Psychotherapy
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CAA

www.caa.net.au

Australasian Ambulance

New frontiers in paramedicine

SUMMER 2013/14

Tranexamic Acid 

roadside trial

Lessons from the 

Boston Marathon 

bombings

Award winning 

projects lead  

the world 
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CAA

www.caa.net.au

Australasian Ambulance
Focus on Research

WINTER 2013

Beyond the  

pre-shock pause

Patient care  
records online

/nŇuences on 
patient satisfaction 

Avaialble at www.caa.net.au
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