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Execu�ve Summary: 
 

The effec�veness of the Restart a Heart Day event has been assessed through a survey. Key findings 
reveal impacts of the event on the par�cipa�ng and responding public sample. 

 

 Most par�cipants were under 30 years, with a breakdown of 3% in the 5-10 age range, 43% in 

the 10-20 age range, and 10% in the 20-30 age range. The second-highest percentage was 

observed in the 40-50 years age group, comprising 20% of the par�cipants. Of all respondents, 

55% were male, compared to 45% female. 

 98% of respondents reported that the event raised their awareness about Out-of-Hospital 

Cardiac Arrest (OHCA).  

 84% of respondents agreed that the event taught them something new about performing 

Cardiopulmonary Resuscita�on (CPR) and using an Automated External Defibrillator (AED). 

 98% of respondents reported prac�cing both CPR and AED usage during the event. 

 81% of respondents felt confident to teach CPR to someone else. 

 91% of respondents agreed that they would consider ge�ng CPR and AED training in the 

future. 

 75% of respondents believed that they were very or moderately confident to perform CPR 

a�er the event.
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1. Research context 
 

1.1 Background and Objec�ves 
 

Restart a Heart Day is a global ini�a�ve led by the European Resuscita�on Council, with coordina�on 

in Australia and New Zealand overseen by the Council of Ambulance Authori�es (CAA) [The Council of 

Ambulance Authori�es-Restart a Heart Day, 2023]. The ini�a�ve aims to enhance awareness and 

educate communi�es about Cardiopulmonary Resuscita�on (CPR) and Automated External 

Defibrillators (AEDs). This interna�onal event, held annually, focuses on promo�ng community 

awareness of compression-only (hands-only) CPR, recognizing the cri�cal importance of �me in the 

event of an Out of Hospital Cardiac Arrest (OHCA). It has been reported that with each passing minute 

without interven�on, the chances of survival diminish by 10%, making swi� ac�on paramount [Ko et 

al., 2016].  

Sta�s�cs reveal that one in ten individuals affected by OHCA survive. However, the implementa�on of 

bystander CPR and early defibrilla�on significantly improves survival rates [Riva & Hollenberg, 2021]. 

The Restart a Heart campaign emphasizes three key steps to save someone experiencing cardiac arrest: 

Call, Push, Shock. 

Call: Dial 000 for an ambulance promptly. 

Push: Ini�ate CPR with hands-only compressions, a technique that can make a life-saving difference. 

Shock: U�lize an AED—easier than one might think. 

The overarching goal of the Restart a Heart campaign is to enhance the survival rates of OHCA pa�ents 

in Australia and New Zealand, currently standing at a challenging 1 in 10. This is to be achieved by 

fostering a community where more individuals possess the skills to perform CPR and operate an AED 

effec�vely. 

The primary objec�ves of this event include enhancing public awareness, fostering understanding of 

OHCA treatment, extending public CPR educa�on, encouraging increased public involvement in OHCA 

treatments, and advoca�ng for CPR/AED training [The Council of Ambulance Authori�es-Restart a 

Heart Day, 2023]. Through these strategic ini�a�ves, Restart a Heart aims to empower communi�es 

by establishing a network of individuals equipped to save lives through prompt and proficient CPR and 

AED interven�ons. 

The CAA organizes the annual "Restart a Heart Day" public event in Australia. This event provides an 

opportunity for individuals to learn hands-only CPR and AED usage. Atendees also have the chance to 

explore an ambulance and a surf lifesaving vehicle. Similar events take place in New Zealand on the 

same dates. 



 
 

5 

The most recent event was held on Sunday, October 15, from 9 AM to 1 PM at Rundle Mall, in 

collabora�on with South Australia Ambulance Service (SAAS) and St John Ambulance South Australia 

in 2023. To gauge the effec�veness of the training provided, the CAA conducted a survey among 

par�cipants of Restart a Heart Day. This survey aimed to gather feedback on the knowledge and skills 

acquired during the event and assess the overall impact on the par�cipa�ng public. 

 

1.2 Research Methodology  
 

To conduct the Restart a Heart Day event effec�veness survey, the CAA developed a set of core 

ques�ons. The areas under evalua�on include the effec�veness of the event in raising awareness 

about OHCA, the ability to perform CPR, improvement in self-confidence to perform CPR, familiarity 

with using AED, and encouragement to pursue related courses. The survey was conducted 

anonymously, u�lizing a short-form ques�onnaire comprising nine ques�ons. This includes two 

demographic ques�ons aimed at gathering informa�on on age and gender. Addi�onally, there are five 

binary ques�ons (Yes/No), one assessing the level of confidence to perform CPR post-educa�on, and 

a final open-ended ques�on for collec�ng feedback. The ques�onnaire has been atached as an 

appendix.  

The survey was administered on the same day as the event in Rundle Mall, targe�ng par�cipants who 

engaged in the event. The modules covered essen�al skills such as hands-only CPR ini�a�on and the 

proper use of an AED device—all geared towards equipping individuals with the knowledge to save 

lives. During this concise interac�ve event, par�cipants engaged in hands-on prac�ce using a manikin 

under the guidance of qualified paramedics providing them with a lifelike experience of chest 

compression depth and rhythm. 

Upon comple�on of the educa�onal event, par�cipants were provided with hard copies of the 

ques�onnaire to fill out, and the �me required to complete one ques�onnaire was less than five 

minutes. CAA representa�ves secured oral agreement for par�cipa�on in the survey and the u�liza�on 

of their responses in the report before par�cipants began filling out the ques�onnaires. 

A total of 44 par�cipants completed the ques�onnaire for inclusion in this survey. This report presents 

the analysis conducted on their responses to assess the effec�veness of the Restart a Heart Day event.
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2. Par�cipants Characteris�cs  
 

The first two ques�ons assessed the age and gender of par�cipants in this survey. The ini�al ques�on 
regarding par�cipant age groups covered a total of eight dis�nct categories to categorize par�cipants' 
ages. The second ques�on focused on respondents’ gender, with available op�ons for female, male, 
LGBTIQA+, and prefer not to say. 

 

Figure 1. Distribu�on of par�cipants by age groups. 

 

 (91% answered) 

 
The majority, comprising 43% of respondents, fell within the 10-20 age range. The second prominent 
demographic included individuals aged 40-50 years, accoun�ng for 20% of the total. Par�cipants in the 
30-40 age range cons�tuted 15%, while those between 20-30 years comprised 10% of the 
respondents. 5% of par�cipants were in the 50-60 age bracket, and 6% were over 60 years old, 
encompassing both the 60-70 and over 70 age groups. 3% of respondents belonged to the 5-10 years 
age category. 
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Figure 2. Distribu�on of par�cipants by gender. 

 

 (91% answered) 

 
 
In this survey, 55% of respondents were male, while 42% were female. 3% of respondents chose not 
to disclose their gender.
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3. Effec�veness of Restart a Heart Event  
 

To evaluate the efficacy of this event, par�cipants responded to five binary ques�ons using a 'yes' or 

'no' format. There was one ques�on with a qualita�ve ranking, ranging from "not at all confident" to 

"very confident," with four available scales. 

 

Figure 3. Event effec�veness in raising awareness about OHCA. 

 

(100% answered) 
 

98% of respondents reported that the event raised their awareness about OHCA.  

98%

2%

Yes No
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Figure 4. Event effec�veness in learning something new about performing CPR and using AED. 

 

(100% answered) 
 

84% of respondents agreed that the event taught them something new about performing CPR and 

using an AED, while the remaining 16% disagreed.

84%

16%

Yes No
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Figure 5. Prac�cing CPR and AED usage at the event. 

 

(98% answered) 
 

98% of respondents reported prac�cing both CPR and AED usage during the event.

98%
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Yes No
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Figure 6. Event effec�veness in feeling confidence to teach CPR to someone else.  

 

(98% answered) 
 

A�er par�cipa�ng in the event, 81% of respondents felt confident in their ability to teach CPR skills to 
someone else.

81%

19%

Yes No



 
 

12 

Figure 7. Event effec�veness in encouraging CPR and AED training. 

 

(100% answered) 
 

91% of respondents agreed that they would consider ge�ng CPR and AED training in the future a�er 
comple�ng the event, while 9% disagreed.

91%

9%

Yes No
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Figure 8. Event effec�veness in level of confidence to perform CPR a�er the event. 

 

(100% answered) 
 

75% of respondents believed that they were very or moderately confident to perform CPR a�er the 
event, while 25% were slightly confident. No one reported having no confidence to perform CPR a�er 
the event.
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4. Interpre�ng Narra�ve Feedback 
 

The Restart a Heart Day survey concluded with an open-ended ques�on designed to gather par�cipant 

feedback. This ques�on encouraged respondents to share their sugges�ons for future events. In this 

survey, 64% of the par�cipants responded to this open-ended ques�on. 

Par�cipants expressed a desire for larger and more regionally focused events, emphasizing the 

inclusion of music at the venue, addi�onal demonstra�ons, and a desire for advanced CPR knowledge. 

Some respondents proposed the integra�on of more lifelike mannequins, or the inclusion of realis�c 

body sounds to enhance the overall experience. 

Noteworthy sugges�ons included amplifying the event's scale, with one par�cipant succinctly sta�ng, 

"make it bigger." Furthermore, there were dis�nc�ve and detailed recommenda�ons, such as infusing 

realis�c sounds into the body or enhancing mannequin scenarios with elements like simulated ribs. 

The feedback also included numerous posi�ve comments commending staff interac�on and the 

quality of educa�on. Par�cipants highlighted the diverse array of par�cipa�ng services. Others lauded 

the informa�ve nature of the event sta�ng, “staff interac�on and educa�on was great”. 

In conclusion, the event survey revealed that 98% of par�cipants noted raised awareness regarding 

OHCA. In terms of educa�on, 84% agreed that the event imparted new knowledge about CPR and AED 

usage. 98% ac�vely prac�ced both CPR and AED skills during the event. Following par�cipa�on in the 

event, 81% felt confident in their ability to teach CPR. 91% expressed a willingness to pursue future 

CPR and AED training, with 75% feeling very or moderately confident to perform CPR a�er the event. 
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Appendix: Post-event ques�onnaire  
 

 

 This is an anonymous ques�onnaire, and the data will be used for sta�s�cal purposes. 

 

Age:  

Under 5 5-10 10-20 20-30 30-40 40-50 50-60 60-70 0ver 70 
    

Gender: 

   

 

 

 

 

Female Male LGBTIQA+ Prefer not to say 

Ques�on Answer 

Did the event raise your awareness about out-of-
hospital cardiac arrest? 

 
Yes 

 
No 

Did you learn something new about performing 
CPR and using heart defibrillator (AED) today? 

 
Yes 

 
No 

Did you prac�ce CPR and AED usage at the event?  
Yes 

 
No 

Do you feel confident to teach CPR to someone 
else? 

 
Yes 

 
No 

How confident do you about performing CPR a�er 
the event? 

 
Not at all 
confident 

 
Slightly 

confident 

 
Moderately 
confident 

 
Very 

confident 

Will you consider ge�ng CPR and AED training in 
the future? 

 
Yes 

 
No 

Do you have any sugges�ons for improving future 
"Restart a Heart Day" events? 
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